
 

Monday, 3 May 2021 
 

 
 
Re: Official Information Act Request – Mental health unit data 
 
 
Kia ora
 
Thank you for your request for information under the Official Information Act 1982.   
 

Our response to your request is as follows: 

The name, location and number of beds for each mental health and intellectual disability unit (this includes 

forensic units) operated by your DHB. 

1. The name, location and number of beds for each mental health and intellectual disability unit (this 

includes forensic units) operated by your DHB. 

Name: Te Whare Awhiora                        

Location: Gisborne Hospital                 

Number of beds: 8 resourced but capacity to flex up with additional space and staffing 

2. All reports carried out by the Ombudsman in the past five years on any one of these units. 

Please see attached in this email. 

3. For each unit, please provide the occupancy data for the 12 months ending November 30. What I 

mean by this is the average occupancy (in bed numbers) each month and the number of times the 

unit was caring for more patients than it had beds. 

Please see the table below. Note that this table relates to occupancy against “resourced beds”. For 

the nights were additional occupancy was required to be accommodated this is arranged as 

per Question 4. 

 

 



 

 

 

 

 

 

 

 

4. Please describe what strategies your DHB employs to house and care for people in mental health and 

intellectual disability units if there are too few beds. Does your DHB turn office space/seclusion rooms 

into bedrooms? If not, how do you manage demand. 

The number of resourced beds in our unit is 8. However, there is physical capacity in the unit to 

accommodate more people in other areas of the unit which do also include whānau accommodation 

and the times where people are being managed in the seclusion area. If this capacity is not 

adequate, people with lower acuity of need may be accommodated in other areas of the hospital 

with one on one support if required. 

5. Please provide the most recent engineering/building report for each of your mental health and 

intellectual disability units (again, this includes forensic units). 

Please see attached, the BECA onsite assessment commissioned by the Ministry of Health (‘NAMP 

onsite assessment) pages 4-5 for a summary building/element conditions in Te Whare Awhiora 

(Ward 11). 

6. Please provide the self-assessment data collected by your DHB and submitted to the Ministry of 

Health for each of your mental health and intellectual disability units. 

 

See attached in this email, the Clinical Facility Fitness for Purpose (CFFFP) commissioned by the 

Ministry of Health, pages 8-9 of the report for information relating to Gisborne Hospital – Mental 

Health Inpatient Unit – Ward 11. 

 

 

 

 
 
 
 



 

 
If you are not satisfied with this response you may contact the Office of the Ombudsmen, phone 0800 802 
602.  
  
Please note this response or an edited version of this response may be published on the Hauora Tairāwhiti 
DHB website. Your personal/identifying information will be redacted from any responses published.  If you 
feel that there are good reasons why your response should not be made publicly available, we will be happy 
to consider this.     
 
 
Ngā mihi 
  
 
Jim Green 
Chief Executive 
Hauora Tairāwhiti 
 




