
 

Tuesday, 18 August 2020 
 

Kate McCallum 

katemccallum@mediaworks.co.nz 

Re: Official Information Act Request – Complaints from mental health workers  

Kia ora Kate 

Thank you for your request for information under the Official Information Act 1982.  

You asked: 

1. The number of complaints from mental health workers alleging they were assaulted in the 

workplace within the last 3 years. 

 

2. The number of complaints made by health workers who have alleged they were assaulted while working 

at the Emergency Departments over the last 3 years. 

 

3. The number of complaints from health workers who have made allegations they were assaulted while 

working at maternity services over the last 3 years. 

 
Information requested for each complainant: 

- age, sex, job title of the complainant 

- allegation details and date 

- all investigations outcomes (including but not restricted to all investigation reports) 

- if not investigated why not 

- was there any criminal prosecution and details of the outcome 

- if there was no criminal prosecution why not  

Hauora Tairāwhiti’s response is as follows: 

Please note: 

 Definition of assault: The information requested only refers to those where staff have been assaulted. In 
terms of the legal definition of assault – this covers any situation where you intentionally apply force against 
another person's body. This is physical assault. It includes when you do this indirectly (eg. by throwing 
something), or directly (eg. by hitting someone). An assault can include very minor force. An assault is the act 
of inflicting physical harm or unwanted physical contact upon a person. 

 Under section 9.2(a) of the Official Information Act where protecting the privacy of natural persons in 
necessary, data regarding age and gender has been excluded from this response due to the small number of 
incidents reported. 

 In our response, we have included all assaults where a staff member has been physically assaulted. 

 Time Period of Data: The three years has been taken as 1 January -31 December 

 Year: The three years have been identified as 2017, 2018 and 2019. 

 This information captures the data recorded in our incident reporting system. 

 Age of the health worker may not be included in this data due to it not always being captured within the 
reporting system. 

 Where no criminal prosecution has been noted this is because a prosecution was not made. 

 Where incidents have been reported, their line manager has actively followed up with them and provided 
appropriate supports- this is part of our standard practice.
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1. The number of complaints from mental health workers alleging they were assaulted in the workplace within the last 3 years. 
 

Nine complaints have been noted for this period. One complaint – patient was charged for assault. 
 

Incident 
date 

Summary of the event Was 
there any 
harm 
following 
this 
incident? 

External 
Agency 
Notified 

Health Worker Affected 

22/03/2017 Helping client into bed, became aggressive Yes  Registered Nurse 

15/09/2017 Client saw scribe and lunged at scribe, and pushed scribe hard. 
Scribe pushed backwards into edge of door, and resulted in sore upper Left 
ribs. 

 
Outcome: Patient was charged for assault. Change in clinical specialist also 
made. 

  Yes 

 
 Registered Nurse 

14/12/2018 Patient irritable, threatening staff when demands not met. Punched 
staff member, but no injury sustained. 

No  Registered Nurse 



 

Incident 
date 

 Summary of the event Was 
there any 
harm 
following 
this 
incident? 

External 
Agency 
Notified 

Health Worker Affected 

26/12/2018 Client verbally abusive towards scribe when asked to wait for her nurse to 
use the phone. Client punched scribe, threw a mobile phone and kicked 
scribe.  

Yes Next of Kin, 
Police 

Registered Nurse 

30/03/2019 Scribe offered patient medication which he snatched out of scribe’s hand.  
He then snatched water cup from scribe, throwing it and walked off 
swearing. 

Yes  Registered Nurse 

31/03/2019 Staff member was sitting on a chair in the lounge area when a patient 
approached him and poured a cup of hot tea over the staff member’s thighs. 

Yes Police Registered Nurse 

12/11/2019 Patient picked up a box of wooden blocks in reception and threw it 
forcefully at clinician’s arm. 

Yes  Registered Nurse 

10/01/2020 Patient attempted to strangle scribe with both hands, which scribe 
deflected. As scribe attempted to restrain the patient, scratches were 
sustained. Patient was assisted by a registered nurse to low stimulus room. 

Yes  Registered Nurse 

27/04/2020 Patient grabbed scribe’s arms in anger resulting in abrasions and bruising to 
both arms. Patient escorted to low stimulus room. 

Yes  Cultural Assessment Team Member 



 

2. The number of complaints made by health workers who have alleged they were assaulted while working at the Emergency Departments (ED) over the last 3 years. 
 

 Six complaints have been noted for the Emergency Department. 

 All complaints have been investigated. No complaints have had criminal prosecutions. 
 

Incident 
date 

Summary of the event Was there 
any harm 
following 
this 
incident? 

External 
Agency 
Notified 

Health Worker Affected 

10/11/2017 Two visitors arrived at triage desk and were asked that only one come 
into the department at a time. One visitor lunged at staff member and 
punched them. 

Yes  Registered Nurse 

07/08/2018 Patient picked up and began throwing chairs. No  Registered Nurse 

03/09/2018 Staff person assaulted. No Police Nurse Manager 

30/12/2018 Patient aggressive and refusing treatment in Emergency 
Department. Patient then became violent and physically 
threatening by hitting out at police and security guards. 

Yes Police Senior Nurses 

14/04/2019 Patient’s partner refused to fill out form and threw it at her, then 
pushed nurse aggressively.  

No  Registered Nurses 

05/04/2020 After being seen by a doctor, patient lashed out, kicking and 
punching other clinical staff. Patient began opening drawers and 
throwing contents onto the floor. 
 

Yes  Registered Nurses 

 
 

3. The number of complaints from health workers who have made allegations they were assaulted while working at maternity services over the last 3 years. 

No complaints have been identified or received from health workers in the maternity service of being assaulted over the last 3 years. 



 

 
 

If you are not satisfied with this response you may contact the Office of the Ombudsmen, phone 0800 802 
602. 

 

Please note this response or an edited version of this response may be published on the Hauora Tairāwhiti 
DHB website. Your personal/identifying information will be redacted from any responses published.  If you 
feel that there are good reasons why your response should not be made publicly available, we will be happy 
to consider this. 

 
 

Ngā mihi 
 
 
 

Jim Green 
Chief Executive 
 

 


